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How to cancel your General/ATO, Non-Title V, and Title 
V Permit through the AQD Online Portal 
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Submitting a Permit Cancellation Request 

Step 1  
Download and electronically fill out the PDF form Permit Cancellation Request. Save the completed 
form to your computer, you will need to upload it into the AQD Online Portal. 
 
Step 2 
Using Google Chrome, log in to your Shared CROMERR Services account and find the Org 
(company name) for which you will be submitting the permit cancellation request for and select 
Visit. 
 

 
 
Step 3 
From the Facility Selector screen, find the facility for which you would like to create the permit 
cancellation request for. Select the Facility ID 
 

 
 
 
 

https://www.maricopa.gov/DocumentCenter/View/6794/Permit-Cancellation-Request-General-Non-Title-V-and-Title-V-permits-only-PDF
https://encromerr.epa.gov/
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Submitting a Permit Cancellation Request 

Step 4 
Under Compliance Reporting, select Create a Compliance Report. 
 

 
 
Step 5 
A pop-up will appear, select Create Report.  
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Submitting a Permit Cancellation Request 

Step 6 
A new screen will appear, on the bottom of the page select Edit.   
 

 
 
Step 7 
Under Description, Reporting Period and/or Date(s), type in “Permit Cancellation Request”. Next, 
select Add under Attachments and upload your completed Permit Cancellation Request PDF form. 
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Submitting a Permit Cancellation Request 

Step 8 
A pop-up will appear, for Attachment Type select Permit Cancellation Request, and under 
Description type in “Permit Cancellation Request”. Choose your file to upload then select Apply  
 

 
 
Step 9 
An information bubble will appear at the top of the screen indicating that the attachment has been 
added to the compliance report. Select Save at the bottom of the screen.  
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Submitting a Permit Cancellation Request 

Step 10 
Next, select Validate. 
 

 
 
Step 11 
If the validation was sucessful you will see an information bubble indicating that. Finally, select 
Submit.  
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Submitting a Permit Cancellation Request 

Step 12 
A series of pop-up windows will appear to confirm your submission and ask you to re-enter your 
password and answer one security question.  
 
Confirmation box 1: 

 
 
Confirmation box 2: 
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Submitting a Permit Cancellation Request 

Confirmation box 3: 

 
 
Confirmation box 4: 
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Submitting a Permit Cancellation Request 

Step 13 
If you wish to view your submission you can select Compliance Reports on the top menu.  
 

 
 
On the Compliance Reports page, you can view reports submitted and their status. Select the 
Report ID for more information. 
 

 
 
Please note: You cannot make a change to any information that has been submitted. If you 
need to correct a report that you have submitted, please contact AQPermits@maricopa.gov for 
further instructions. 

mailto:AQPermits@maricopa.gov

